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iC Consult helps our clients strategize, design, and implement IGA Programs that are based 
upon industry best-practices and years of experience. The first step is understanding where 
you are today and what your IGA Program goals are for the immediate and long-term. 

Our SailPoint IdentityIQ upgrades and migration plans are tailored to meet the needs of any 
size organization, regardless of where you are in your IGA journey. The goal of these upgrades 
and migration plans is to provide best practice processes to help keep your IGA environment 
current and help plan for the next step in your IGA journey. 
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SailPoint IdentityIQ 

Service Upgrade
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IdentityIQ Service Upgrade

Provides upgraded IQService using best practices such as backup, 
discovery to understand environment prior, and verification.

SailPoint IdentityIQ 

Service Upgrade and Health Check
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Provides everything in Service Upgrade + best practices checklist rundown 
per IQService instance, analysis and readout report on current service 
environment as well as recommendations.
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SailPoint IdentityIQ to IdentityNow 

Service Upgrade, Health Check and Migration Plan 
to Identity Now
Provides a rapid current state review of SailPoint IdentityIQ identifying key components, 
dependencies and potential challenges in migration. This engagement will provide a detailed 
migration plan, including tasks, resources, potential risks, and migration strategies.
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IdentityIQ to IdentityNow Migration Plan

IdentityIQ Service Upgrade

What we check

Console Configurations Review

Hardware Configurations Review

Architecture Review

Workflows Review

iC Consult IdentityNow Upgrade Recommendation

Implementation Plan & Timeline

Target IdentityNow Definition

Training & Support Plan

Migration Strategy

Recommendations for Automation and System Integrations

What we recommend

Immediate Next Step

High-Level Roadmap
How you proceed

Updated Architecture Document & Roadmap

PDF of iC Consult Key Technical Evaluations Current State and Migration Plan

Custom Upgrade Preparation Next Steps

Questionnaire Answered

What documentation you get
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Identity 
that 
Delivers.

About iC Consult

iC Consult was founded with the goal of raising the bar and changing the status quo in 
Identity Management Consulting and Professional Services. Our proprietary methodology and 
approach were developed under the premise of doing a few things but doing them better than 
anyone else. Our select list of IAM/PAM software partners are best-of-breed technologies. 

The iC Consult advantage is perspective. Our management and consulting team come from 
a variety of industry backgrounds, including financial services, healthcare, government, 
manufacturing, consulting, and transportation. We have been on both sides of the desk, and 
we understand the realities and challenges of a successful Identity Program. Our goal is to 
work collaboratively as an extension of your team to achieve your Identity Program goals.

Unlock more at www.ic-consult.com
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